User Experience Analysis from Competitors

PERSUADE + MOTIVATE = ENGAGE
designing for persuasion and motivation

reference:
The Psychologist’s View of UX Design
http://uxmag.com/articles/the-psychologists-view-of-ux-design



CAREER CRUISING

http://public.careercruising.com/us/en
Call Us: 1-800-965-8541

Career Products | AboutUs | Support | Training | Blog
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| Do you have a K-5 Plan?

Many people think it is strange to talk about
work or careers at the elementary level. See

what expert Pam Gabbard had to say in this
P Y e WHAT CAN WE IMPROVE?

panel discussion! Use engaging, meaningful and

related image

@ ccEngage: Your complete solution ® Products sea
-L ﬂ .
k ’n‘%“g Everyone has a career dream. At Career Gruising, our Show me ccEngage for:
L L j mission is to inform those dreams to help bring them to [Select O
e life, by developing innovative career exploration software
full of useful real-world career information. n ceSpringboard
1 1 ¢ L ] W The heart of ccEngage
TOO mUCh mformatlon Shared ° We work hard at informing dreams because when inspired , .
on homepage WI” |Ose user people with personal ambition and career dreams are given
H H the knowledge and information they need to help them CeRoliminder
engagement and motivation to 2 i 5 High achool course plannier
_t. . th b .t define their goals and shape their future, they have the
continue using € website. power to achieve their full potential in school, career and
life. % ccAchieve
WHAT CAN WE IMPROVE? e e Productlistis too long to be
: . Imagine a young girl who dreams of becoming an dIS |a ed on home age
Create a Strong persuasive |anguage astronaut. If she learns that she'll need a degree in science, R cinspire play page.
(call to action sentence) to get user engineering or math to make her dream come true, then B Coreciing exucaion nd indusiny
t0 navigate straight away. she's on her way. With the right information delivered at WHAT CAN WE IMPROVE?
Kee it sim |e| the right time, in a way that's engaging and inspirational, ‘e*’]‘ ccSpark! GI’OUp them on homepage then
p p ' she has a real chance to fulfill her potential. ! | Career leaming begins .
S " make a landing page for each
ccEngage integrates all of our innovative Career Cruising category.

ccTheRealGame

Classroom experiantial leaming

>

products together into one affordable solution. It's perfect
for an elementary, middle or high school, a school district, BEni
alocal library, or an entire community. Be assured, we have

a ccEngage solution that Is right for you. . Method Test Prep

Online SAT / ACT prep

Of course, if you prefer, you can purchase our products
one at a time to address specific needs. Whether you
choose our total ccEngage solution or a single product,
gag glep Request Demo
you'll enjoy worry-free implementation and first-class Sat up your fres personal anlina

customer support. demanstration of ccEngage at a time that



NATIONAL CAREER SERVICES

https://nationalcareersservice.direct.gov.uk/Pages/Home.aspx

Grouping and categorising makes
navigation easy. But too much
information being displayed at once
makes the homepage looks busy.

WHAT CAN WE IMPROVE?
Simplified and group the important
section listed on the top.

Avoid using italics for header

Career tools Aged 13-16
Helping you take
the next step

National Careers Service

HERE =
FORYOU

Advice online,
over the
phone,
face-to-face

» Help to choose or change career

Find out more about us [BJ

Boost your career

Learn more to earn more

t1i

What's stopping you?

e L9

| i

Two out of three recent » I'd need funding for a course
college leavers said their » Too busy to do a course
course will help their job » Don't speak much English
prospects. e |'m low en confidence

+ Toocold to get a new job

What's your dream job?

xM‘ o N

) _ o § et
5

Find yours ... search our job profiles!

Feeling low about your career?

Life is full of ups and downs,
and so are careers. Need some
help to get yours back on an
upward curve? Find out how to
boost your confidence and take
those first positive steps...

Take action now

Can't find what you're looking for?

» Personalised help from careers advisers

Search this site

Lifelong Learning Account
Open an account / Log in 5

Want to talk?

.7 0800 100 900

; Chat online

flv]o

e Skills tests, course search, job search advice

Check out our apps

@ 05 o android

e
-:: Blackberry

Get that job!

Get set ... Go!
Build vour CV Search for a job with GOV.UK's
Universal Jebmatch =
Interview hints and tips

Finding a job

If you're aged 13-16 ...

B [
€ £

[« i Earn some Get your

GCSEs or A Levels money first job

Visit the 13-16 careers section

News

bE#11 'l National Women in Engineering Day
PIVEREN This event aims to promote the wide range of exciting
engineering careers women can go into...

LB 'H Want a career in research?
yVERE N rind out about the different fields you could be a
researcher in, from engineering to the environment...

CEN 1N Adult Learners’ Week
PVERE N rind out what you can do during Adult Learners’ Week,
which this year runs from 14 - 20 June...

Career Tools Careers advice About us Lifelong Learning Account
Action Plan Tool Plan your career Contact us Open an account

Skills Health Check Tools Get a job Real life stories Log in

CV Builder Courses and learning News

Learning Record Course search

My Funding Information

Job profiles

European Union Qatl‘l x

Iresting in o6 and ki e o o matrm drecesean

©® 2012 A service of the Skills Funding Agency on behalf of the Department for Business, Innovation and Skills

Site map Search tips Terms and conditions Privacy and Cookies

Accessibility Where to get online Contact Us



STUDENT EDGE

http://www.studentedge.com.au

Homepage is too busy with
too many products to offer.

WHAT CAN WE IMPROVE?
Pay attention to the affordance - giving less work

Get Discounts

for user.

Create a focal point to make sure visitor's eye is

drawn to important information. Use persuasive

language.

Focus on content rather than design. Make a
landing page for categories that have been

grouped.

Group advertisers in one section.
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HOME DISCOUNTS

SAVE EARN LEARN
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COMPETITIONS abe

o e
2u2DOZ WHAT DO WE STAND FOR? ©
=

LIMITED TIME OFFERS more >> LATEST COMPETITIONS mora >>

UBER

You are located in [ VIG | %

JoBS

FIND PART TIME
finanaiall indapandant

WHAT'S ON

& make good iife dacisions

[ jon | oo [FRETSJafe

COMPS CAREER & LIFE

Everyone Friends. Me
Recent user activity on studentedge. com au:
I Caddie Wars commented on these
o

| competiion:
Studern Edge Competitions

Jessica Jonnson rated Aamp: reviened
théa discount;
Video Ezy 1'$2 85 movie rental®

Emily Mckenzie comment

these

discounts:
‘Student Edge everyday discounts

Siye Vinalley commented on these
B o cometions
g Studert Edge Competitions

(gl Student Edge
WORE |

$25 off

. Win 1 of 17 copies of In

“'; The Blood on Blu-ray

= s

B Win $1,000 in Clinique
mj” products
I

DISCOUNTS mors

LATEST DISCOUNT

Sunglasses Shop
& surglasses. 10% oif

TOP RATED DISCOUNTS

o,
e

anihErg

=

GLOBE|

&

124,926 people like Student Edge.

v

FEATURED DISCOUNTS

..............

CAREER & LIFE VIDEOS

CAREER VIDEOS

A day in the life of
ged 3] Theatre Producer

L B Jesse qoes behind the scenes at
Barking Gecko Theatre Company -
finding out what a producer does
every day.

WORKPLACE VIDEOS

| wanna work at
McDonalds

McDanald's employs over 30,000
pecple In over 860 restaurants and
we are atways looking for talented
Individuals to join our team!

EDUCATOR VIDEOS
- | want to study at The

. University of Western
T ‘ Australia
The University of Western Australla

(UWA) Is one of Australia’s leading
unkersities and has an International
reputation for excellence in teaching,
learning and research.

STUDENT JOBS

PART-TIME / CASUAL

The Athlete's Foot

The Athlete's Foot Is a leading
retaller of sparts. letsure and comfort
footwear. We are abways on the
lnokout for enthuslastic sales staff
who have a passion t

|Click here for more infio

GRAD / FULL-TIME

L'oreal

At L'0réal we have made cosmetics
the focus of all our enengy and know-
how for nearly a century. We are fully
committed ta putting all our
expertise and resear

|Click here fior more infio]

VOLUNTEER JOBS
- Conservation Volunteers
= The types of projects you can asskt
Conservation | include: tree planting, erosion and
Volunteers salinity control seed coliection.

construction and maintenance of
walking tracks. enda
|Giick here for more info]

EDUCATION & TRAINING

UNIVERSITY

RMIT University

. RM]T RMIT Is a glebal university of
UNIVERSITY | technology and design, focused on

creating selutions that transform the

future _ see more

empovwer

| SRR |

A day in the life of a
Service Technician

Hans goes behind the scenes at City
Toyota - finding out what a Service
Techniclan does every day.

| wanna work at Red
Rooster

fed Rooster ks curmently recrulting
motivated team members whe can
'WOW our customers with great
service, delivered with a smile.

| want to study at West
Coast Institute
‘West Coast Institute delvers over

& 140 courses that wil fuel your passion

and equip you with the highest
possible skill set to prepare you for
the real word and put you in high
demand!

Zu

Cool Cosmopelitan and Creative...?
IU wants U! With a passion for
fashion, the ZU Crew is committed to
developing and selling the hottest
shees, boot and bags ac

[Click here for more info]

Mars

Mars Australla graduates jein a 2-
year program aimed to develop both
thelr functional and technical skills as
well a5 provide adequate time for
development of |

|Click here for more infio]

Empower

We have a range of rewarding
volunteer positions in Australia,
Malawl and 5ri Lanka throughout the
year! Check our pasition pestings ar
Just send us an emall to

|Click hers for more infio]

marg >>

Victoria University

Wicterla University is a diverse, muiti-
SeCtor uniersity based in Meltourmne,
Wictoria. We are not only one of —
e More

GET MORE STUFF
FROM MATES OF STUDENT EDGE!

Shop online and overseas
with a Bankwest Debit
MasterCard®

Up to $250 off
selected product




THE MUSE

http://www.themuse.com

HOME COMPANIES JOBS CLASSES CAREER ADVICE

About v Office People Jobs

We are part of the @4

WHAT CAN WE LEARN? ZAPPOS

family ®
=T )

A Fashion and Beauty & Large Sizo

STICKING TO BUSINESS AIMS

The Muse maintains its business goals accross the website by explicitly
using realistic photos and other medium to get the experience using
this product as realistic as possible. A strong call-to-action message is
displayed on the homepage to grab user attention.

Gacaon

UTILISING USER ENGAGEMENT AND PERSUASION

e User needs and goals are stated clearly in a call-to action box
(Sign-In or Learn More) persuading user to engage with the
product straight away.

* Realistic images, workplace video and comments are being
displayed shapping the layout of each company’s page. This
persuasive approach will get user feel motivated and yet engage
with the product.

0 ‘ ., W Kyle Kelly
| For Empioyes | arrie Meiklerel X 3 Manager, Business
ther Y |use HOME COMPANIES JOBS CLASSES CAREER ADVICE SIGNIN Q Lead Buyer Susan Hinton Development & Analysis

Karrie oversees Zappos' women's fashion Sr. Front-End Developer ! Kyle boosts the Zappos brand by seeking
selection—managing everything from Susan keeps Zappos' front-end beautiful, out partnerships and expansion
dresses toathletic wear, usable, and customer-friendly S pportunities

Click to meet Kyle

Don't get stuck working at a job you
don't love

Let photos & videos help you find the company culture that works for you.

T T

4. {7 ov

@InsideZappos

Spring has sprung and it's a time for

-l new beginnings... #hinthint ;) #zappos
#careers #spring
http://about.zappos.com/jobs

“l pictwitter.com/w3gx4Jwefh

Zappos on Facebook

Zappos 101

i You have the perfect shoes, now
Founded in 1999, Z: be 4
& " e WOW them with a dress that will leave
the room speechless.

| F— —

online shoe retailer—and has since
‘expanded to include clothing, accessories,
beauty, and home items. The company has
grown rapidly by building a reputation for
phenomenal customer service and
unrivaled selection. Zappos delivers

http://zapwow.me/qiMq

How We Help You

FIND YOUR DREAM JOB GET CAREER ADVICE TAKE FREE ONLINE CLASSES purcheses quiekly:wiih fre shipping and
warehouses everything it sells —so items
‘Get a unique look inside offices and No standard, boring advice here. The Build the skills you need to find a job and featured online are always available for
apply 1o the jobs and companies that are Dally Muse offers fun, unique, and getahead in your career with these free S
the right fit for you. personalized job search and career classes, p )
L advice for you.
[ ——

Fun Fashions

Zappos values diversity in its employees
and teams, so each team works hard to
establish its own unique traditions. On the

“We're focusing more on
customer-centric
experiences, SO we can
liaise with our customers
and find out what they like,
what they don't like, and
what they want improved.”
-Susan
Sr. Front-End Developer

Developer Team, engineers host a fun

A Few of The Companles To Dlsco\,er fashion runway where coworkers model
their most recent zappos.com purchases.
Susan strutted her stuff as a cordless drill
and other members of her team got to

show off their own personalities—and
2 facebook f I I c k r shopping habits—In a hilarious way.

Customer-Centric Experiences

pdl‘l of the

¥
p pOS @ McKinsey&Company Pinterest @ HomeAway- HELP WANTED

famlly LI

Check out open jobs at
Zappos



RESUM UP e

http://resumup.com

CONTACT INFORMATION PROFESSIONAL AREA

WHAT CAN WE LEARN? Visual Profile

STICKING TO BUSINESS AIMS
Resum up also maintains its business goals and being clear to users what they offer.

Create
© GENERAL ELECTRIC 0 SIEMENS
eon saves e saresraracen

/' Signed out successfully.

Feedback

UTILISING USER ENGAGEMENT AND PERSUASION

* Users are prompted with clear guidance through out the journey to complete their
profile.

e Clarity of language used along with clean design approach motivate users to
complete their profile. D) Wt vieo

ResumuUP © 2014 Employers AboutUs Blog Vector graphics.

Solutions Privacy Policy Contact Us powered by / Sva b le

Terms

Featured in:

RESUM op My Resumo Vacancies

Profile filled: 15% Share v Q Text Version ¥ Downicad

CONTACT INFORMATION sl PROFESSIONAL AREA STATUS
HASSLILY
HASHIM oy | OPENTO

Continue to edit your pur seeciuTy
information

FEMALE

.
&
Q  MELBOURNE, AUSTRALIA bunseecmuzation

Edit SALARY

Feedback
0

15
USD / hou
POSITION
.
. 4 . .
CONSTRUCTION
MANAGER/ ROOFING
CONSULTANT
.
Manager / Supervisor of
EDUCATION LEVEL
ADVANCED
DEGREE
- -y K (-} L] (<] o (0]
~JOB TYPE
HOBBIES IDENTITY SKILLS
Transferable Job-related
. A % SO P Sl e = m SKILLS SPECIFIC TO YOUR
Qe = Yo USED IN EVERY \ JoB CONTRACT
d ——
OCCUPATION
INDIVIDUAL ELECTRONIC READING TEAM
SPORTS HOBBIES SPORTS DIRECTED & ELEBLE

. . MOBILITY
SENSITIVE Intermediate

LANGUAGES STEADY




SHILLINGTON COLLEGE

http://www.shillingtoncollege.com.au

WHAT CAN WE LEARN?

STICKING TO BUSINESS AIMS

Being clear to users what they offer - the services and products.

UTILISING USER ENGAGEMENT AND PERSUASION
* Users are prompted with clear guidance through colour coded category to

encourage memorability of each of the product.
* Showcasing 3 important related content to each course offered.

WHY STUDY AT SHILLINGTON? WHICH COURSE IS BEST FOR ME? GRAPHIC DESIGN COURSE WEB COURSE MASTERCLASS CAMPUSES CONTACT

Our Courses

Graphic Design Course

Our inspirational entry-level Certificate IV course will put you on

the path to an exciting new career in graphic design.

Web Course

Are you a graphic designer who's missing out on web work?
QOur short web course will give you coding confidence.

Shillington Masterclass

Shilington Masterclass is a 16 week part-time course for
practising graphic designers wanting to expand their design
skills, increase their creative confidence and improve their
portfolic.

© FIND OUT MORE
) CHECK OUT STUDENT WORK

3 months full-time.
1 year part-time.
No experience necessary.

© FIND OUT MORE

1 week full-time.
3 weeks part-time.
Experience necessary.

© FIND OUT MORE
©) CHECK OUT STUDENT WORK

16 weeks part-time.
Experience necessary.

WHY STUDY AT SHILLINGTON?

Our Courses

WHICH COURSE IS BEST FOR ME?  GRAPHIC DESIGN COURSE WEB COURSE MASTERCLASS CAMPUSES CONTACT

Graphic Design Course

Our inspirational entry-level Certificate IV course will put you on

the path to an exciting new career in graphic design.

Web Course

Are you a graphic designer who’s missing out on web work? Our

short web course will give you coding confidence.

Shillington Masterclass

Shillington Masterclass is a 16 week part-time course for
practising graphic designers wanting to expand their design
skills, increase their creative confidence and improve their

nartfnalin

© FIND OUT MORE
1© CHECK OUT STUDENT WORK

3 months full-time.
1 year part-time.
No experience necessary.

© FIND OUT MORE

1 week full-time.
3 weeks part-time.
Experience necessary.

© FIND OUT MORE
© CHECK OUT STUDENT WORK

16 weeks part-time.
Experience necessary.

WHY STUDY AT SHILLINGTON? WHICH COURSE IS BEST FOR ME? GRAPHIC DESIGN COURSE WEB COURSE MASTERCLASS CAMPUSES CONTACT

Student Work © seemore

TESTIMONIALS.

INFO SESSIONS
FAQS
herethere&
everywear. S
Info Session
Friday &4th July

© FIND OUT MORE

——
=]
o fesauin o ]
=
What our students have to say
“|love ing the client's surprise and excitement when you

pitch an idea they didn't even know they wanted. ”

TRINE SESTHEN

Meet a teacher Our locations College Life
They're passionate industry Why not have a look at the Want a taste of life at
professionals who want to share different campus locations on Shillington? Our students work



GENERAL ASSEMBLY
https://generalassemb.ly

WHAT CAN WE LEARN?

STICKING TO BUSINESS AIMS
Being clear to users what they offer.

UTILISING USER ENGAGEMENT AND PERSUASION

Users are guided clearly through parallax scrolling on the home page to
get users to navigate longer - resulting ultimate user engagement.

t: GENERAL ASSEMBLY

TRANSFORMING THINKERS
INTO CREATORS.

Move Maker

Made the move to the big city and big Left the law behind to follow her own

websites.

Larry's Story

FULL-TIME
COURSES

Make a career change with our 8-12 week, all-
day, full-time programs.

View Full-Time Courses

FULL-TIME
COURSES

Make a career change with our 8-12 week, all-
day, full-time programs.

View Full-Time Courses

MELBOURNE -

Product Management Immersive
User Experience Design Immersive

Web Development Immersive

PART-TIME
COURSES

Level up in your career with our 8-12 week,
part-time, evening and weekend programs.

View Part-Time Courses

Career Changer

path.
Whitney's Story —»

kil

e

13 October - 19 December

29 September - 19 December

On Campus ~

Online ~

Enterprise

SignIn



ASSESSMENT

http://www.assessment.com/default.

asp

WHAT CAN WE LEARN?

CUSTOMERS FOCUSED

Assessment clearly stated its targeted users on the homepage. This is
a great example of customers-focused, being very clear of what the
product is for.

TAKE THE MAPP

car assessment that will change your life.

UTILISING USER ENGAGEMENT AND PERSUASION Tu 4
* 4 main users are stated on homepage persuading user to engage rnll"lg Point |  penemecs
with the product straight away. JustAheag | m—

es and

The MAPP career assessment is perfect for stude
working adults. You'll get a wealth of information to help find the
right career that matches your unique assessment profile.

(R

I'M EMPLOYED BUT
LOOKING
Take the MAPP Test

Career testing is perfect if you hate your
current job are looking for your next real
career opportunity!

read more

I'M UNDEREMPLOYED /
UNEMPLOYED
Take the MAPP Test

Career testing is perfect if you're
unemployed or underemploved and are
looking for your next job opportunity:

read more

CAREER COACHES /
CAREER COUNSELORS
Take the MAPP Test

Aszzessment.com has great tools for
professionals who want to advise students
and dients on their careers.

read more

HIGH SCHOOL & COLLEGE
STUDENTS
Take the MAPP Test

MAPF is the first and most comprehensive
assessment for students ta find the right
curriculum for them.

read mare

[3r) P

I''™ EMPLOYED BUT I'M UNDEREMPLOYED /
LOOKING UNEMPLOYED
Take the MAPP Test Take the MAPP Test

Career testing is perfect if
you're unemployed or
underemployed and are
looking for your next job

Opportunity.

read maore
read more

Career testing is perfect if you
hate your current job are
looking for your next real

career opportunity!

Online Career Test

Caree

The first and best online career test, the MAR

This powerful career aptitude test will take just 15 minutes to complete. You'll get a wealth of information to help you find the

matches your unique career assessment

Find the Right Job: 900 Jobs Sorted for You.

‘Other career aptitude tests might tell you all about your personality. But
the MAPP career es it a giant step further. We'll actually help
vou find the right jok fiar youw your true calling!

Ism't finding the right job and a carear youll love the whole point of 2
«career test? Only the MAPP career assessment will take your u
«career aptitude test results and match them to real careers and real jobs
that are right

Take the MAPF ca

O YA

test today and find your true calling!

CAREER COACHES / CAREER
COUNSELORS
Take the MAPP Test

Assessment.com has preat

tools for professionals who

‘want to advise students and
clients on their careers.

HIGH SCHOOL & COLLEGE
STUDENTS
Take the MAPP Test
MAPP is the first and most
comprehensive assessment
for students to find the right
curriculum for them.

read more read more

ssessment is perfect for students, graduates and working adults.

"I Hate My Job!" (Sound Familiar?)

If vou go towork every week with the mantra "I hate my job!" this
week's blog post is for you!

This is the story of Amanda, one of 8 million people who have taken
MAPP career test. Amanda was working in a job she hated - a
in an electronics store. Aft ially frustrating day, she Googled
‘career tast,” and foun ==

After taking the 15-minute career test, Amanda learned wiy she was so
frustrated and unfulfilled in her job. Although she enjoys people, what
she really wanted to do was to work behind the scenes, developing
computer programs. After signing up for a career package. she saw that
oomputer programming was at the top of the list of career matches. She
even found the courses she needed on the MAPP site... Read more




SUMRY
https://sumry.in

WHAT CAN WE LEARN?

CUSTOMERS FOCUSED
Sumry has great resume builder tool that is design to be customers-
focused.

UTILISING USER ENGAGEMENT AND PERSUASION
* Resume example is placed on the homepage for visitors to see as
soon as they landed on the homepage.

LisaPearlWhitten

sumry.ing/Ipwhitten
Adventurer, Creator, Sporty, Do-er
Community Conscious Media Professional

Calgary, Canada

MY STORY PERSONALITY SKILLS INTERESTS REFERENCES
CONTACT

blog jobs

Sumry

Land Your Dream Job

1ality a
yers and job
their future

Featured Sumry: Lisa Pearl Whitten

Lisa Pearl Whitten

Adventurer, Creator, Sporty, Do-er

Community Conscious Media Professional

Calgary, Canada

Love to Leam

Sumry is the modern way to apply for jobs. Available in all e
formats, for both worlds, sumry helps you land your dream job. NEWS JUNKIE

scroll to learn more

n it comes to News

portant to know what's
geing on in the waord!

nd Slowpitch

The Resume that Tells Your Story ' ' ke Things rappe

Not list your skills

mity. Connecting
d goals to get

Dedicated and Committed
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